
 

Philadelphia Youth Network, Inc. 

Job Description 
 

Job Title: Director, Business Engagement Location: 400 Market Street, Suite 200 

Division: Finance and Administration Department: Business Engagement 

Reports to: Chief Financial Officer Hybrid position 

Benefits: 

☒ Eligible 

☐ Not Eligible 

Hours: 

☒ Exempt 

☐ Nonexempt 

 

Type of Position: 

☒ Full-time 

☐ Part-time Temporary 

☐ Seasonal 

☐ Intern 

About the Business Engagement Department:  

The Business Engagement department collaborates with partners locally, regionally, and 

nationally to support education and employment opportunities for youth and young 

adults. We strive to achieve excellence in worksite quality across PYN initiatives and use 

innovative approaches in the direct management of youth workforce programs. 

Key areas of focus include: 

• Cultivating relationships with the employer community to support career-

connected education opportunities 

• Directly managing programing for youth workforce opportunities 

• Leading worksite quality efforts across PYN initiatives 

• Supporting city-wide partners and projects to promote high-quality employment 

pathway opportunities for our city's youth and young adults 

General Description: 

The Director, Business Engagement is responsible for day-to-day management of the Business 

Engagement department, including supervision of staff, cultivating relationships with partners 

locally, regionally, and nationally, especially those in the business community, and assuring 

that all internally managed employment pathway programs are executed efficiently and 

effectively. The Director also works closely with other members of the External Relations 

leadership team to support development, communications, and collective impact efforts on 

behalf of PYN. The Director’s responsibilities span the following general areas: 

• Employer engagement and management, including fundraising (corporate 

partners) 

• Partner engagement and management 

• Program and project management 

• Fiscal management 

• Department vision and management 

Essential Functions 

Strategic Leadership 

• Embody PYN’s core values in the relationships with staff and PYN partners 

• Represents the organization in a professional manner always, acting with the 



 

highest levels of integrity and personal accountability 

• Contributes to the growth and development of the strategic development of the 

department 

• Participate as a member of the Leadership team ensuring that management 

and planning is optimized for the health and wellness of the organization 

• Partner with Leadership Team members to support and achieve the 

organization’s strategic and divisional goals 

• Develop departmental vision that integrates the divisional and organizational 

goals 

• Provide staff support and contributions to PYN’s Board of Directors Outcomes 

and Impact Committee 

• Assist in the hiring of newly added and/or vacant roles and temporary 

employees; conduct yearly    performance evaluations of department staff, and 

implement the appropriate professional development tools and training to 

maximize operational effectiveness and to ensure the achievement of employee 

goals and performance benchmarks 
 

Employer Engagement and Management 

• Develop and lead PYN’s employer engagement strategy. 

• Raise funds from the corporate/business community. 

• Ensure the development, delivery and reporting of employer recruitment 

strategies for year-round and summer workforce development programs that 

support youth and young adult populations across Philadelphia 

• Recruit new employers to invest in PYN programming. 

• Maintain a system to ensure high-quality experiences and outcomes for 

employer partners 

• Research, understand, and present on workforce trends locally, regionally, and 

nationally 

• Support opportunities for employer feedback (e.g. surveys and focus groups) 

• Maintain a system for tracking employer contacts and commitments 
 

Partner Engagement and Management 

• Responsible for representing PYN at various strategic partnerships city-wide that 

focus on or support employment pathways for youth and young adults. 

• Responsible for cultivating relationships in the city, region, and nationally that 

support career-connected education programs and employment pathways for 

the populations that we serve 
 

Program and Project Management 

• Lead special projects with career-connected education or employment 

pathway connections that PYN is interested in incubating / piloting 

• Develop and share resources with employers to build their capacity to run high-

quality programs. 

• Other duties as assigned 
 

Fiscal Management 

• Develop and monitor the department’s budget and manage expenditures in 

accordance with funding regulations. 
 

Team Management and Development 

• Manage staff in the Business Engagement department. 

• Establish a culture of coaching and professional development by establishing a 

learning plan for each direct report that addresses the Leadership Alignment 



 

standards, ensures regular check-in meetings on performance and documents 

contributions to the organizational vision and goals. 

• Develop and implement a system to evaluate the skill, experience, and 

professional development needs of all staff. 

• Work with staff to develop objective performance measurements to ensure 

consistent, high-quality evaluation and goal setting for all employees. 

• Instill a sense of accountability among team members by modeling tight 

oversight of individual and organization performance standards. 

• Establish department vision focused on improving staff engagement within both 

the team and internal/external partners 

Required Education, Experience and Skills 

• Bachelor’s degree required; Master’s degree preferred 

• Minimum of seven years’ experience, including a least three years managing staff 

• At least five years’ business development experience 

• Demonstrated success cultivating and managing relationships with the business sector; 

• Experience in workforce development, youth development and/or urban education;  

• Demonstrated success collaborating with others, including colleagues in non-profits, 

educational, social or governmental systems 

• Knowledge of evidence-based practices in youth workforce development 

• Excellent customer service 

• Ability to employ flexibility and creativity in the face of ambiguity and challenge 

• Excellent self-direction and the ability to take ownership and drive responsibilities 

through to completion while balancing the needs of all stakeholders 

• Ability to design and implement systems necessary to gather, maintain and analyze 

statistical data and generate reports 

• Proficiency in Microsoft Office as well ability to integrate a wide range of technology 

and data management into daily work. 

• Excellent oral and written communication skills, including visual presentation of 

information and high-level command of grammar, spelling and word usage 

• Strong organizational, analytical, critical thinking and problem-solving skills 

• Successful completion of background checks (PA State Criminal, PA Department of 

Public Welfare Child Abuse, U.S. Department of Justice National Sex Offender Registry, 

and F.B.I. fingerprinting) 

Interested candidates should send a cover letter and resume to jobopps@pyninc.org. 

Philadelphia Youth Network offers a comprehensive employee health & wellness benefits program and a 

competitive salary range based on work experience, job knowledge, and demonstrated skills and abilities. 

PYN alleviates poverty by preparing young people to succeed in tomorrow’s workforce. PYN coordinates 

partners that connect young people to education and employment experiences, equipping them with the 

skills employers need. As a result, PYN creates a system of services that help young people become 

successful, creating a diverse local talent pipeline. 

At PYN, we are committed to building and sustaining a workforce that values and celebrates diversity, 

equity, and inclusion. This commitment is core to our mission and impact. We know that delivering on that 

commitment requires diverse experience and perspective in our team, our partners, and our programmatic 

services. We believe that when people feel respected and included, innovation thrives, talent grows, and 

our impact deepens. We are committed to those workplace values for our team and for the young people 

we serve. 

PYN is an equal opportunity employer, and we would love to welcome you into our diverse team. 
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